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BcemupHbii geHb kadvectea (World Quality Day) npoBoanTcs eXerogHo BO BTOPOW YeTBepr
HOSOPSA NO MHULMATUBE BEOYLWUX MEXAYHAPOLHbIX OpraHm3aumii no kavecTsy. MiHuunatopom
yypexaeHus aToro oHa asnsetca Esponeickas opraHusaumsa kadectsa (EOK) (European
Organization for Quality, EOQ) npn nopanepxke Oprannsaumm O6benmHeHHbix Haunii (OOH).
Bnepsble npasoHuk otMmeyvancsa B 1989 rogy. B atom rogy BcemumpHblin oeHb kavecTsa
oTmeyaetcs 11 Hosbps.

Mpobnema kayecTBa — OAHA U3 CaMbIX MPMOPUTETHBIX NPOBIEM B 3KOHOMUKE BEAYLMNX CTpaH
MUpa, NOCKONbKY Ka4eCTBO — 3TO He TONbKO 6e30nacHOCTb NPOAYKTOB MMTAHUS U TOBApOB
WMPOKOro noTpebneHuns ons 3n0poBbs YENoBeKa U OKpyXatowei cpeapbl, HO U CTeneHb
yOOBNIETBOPEHHOCTUN OXUAaHWIA NOTpebuTenei.

PocnoTpebHan3op KOHTPONMpPYeT Ka4ecTBO M 6e30MacHOCTb TOBAPOB M YCNyr, a TakXxe
obecneynBaeT 3aWwWmMTy Npas NoTpebuTenei oT PUCKOB 1 NOCNEACTBMIA NPMObpeTEHNS TOBAPOB
N yCnyr, He COOTBETCTBYIOWMX 00s13aTeNbHbIM TPebOBaHMSM.

KayecTBO Npoaykumm, Kak cnegyet n3 nonoxeHuin ctatbn 4 3akoHa Poccuiickon depepaunn
oT 07.02.1992 Ne 2300-1 «O 3awmnTe npas noTpebuteneii», npeacraBnset cobom
COBOKYMHOCTb CBOICTB, KOTOPbIE NPUAAOT el CNoCOBHOCTb YA0BNETBOPSATL NOTPEOHOCTM
noTpebutenen, To ecTb NPOAYKLMS OOSIXHA COOTBETCTBOBATL 00s3aTeNbHbIM TPeboBaHNAM,
YCNOBMSIM [OroBopa, 6biTb NPUroAHOA AN NCNONb30BaHMS B NpuobpeTaeMblx LEensx,
COOTBETCTBOBATb 06pa3uy UM onucaHuio.

Llenbto oHS KayecTBa SBNSeTCS NPMBAeYeHe BHUMAHNS 06WeCcTBEHHOCTU K Npobiemam
KayecTBa, MOCKOMbKY Ka4eCTBO NPOAyKLUMUM HEMOCPEACTBEHHO BIMSIET HE TONIbKO Ha Ka4yeCTBO
XWU3HW HACeNEeHUs, HO 1 Ha OKPYyXatolyto cpeay.

nOSTOMy BOMNpoCaM KadecTBa CO CTOPOHbI rocygapcTea yaoensaetcs ocoboe BHMMaHMe.

CoTpyaHukn PocnotpebHansopa no Pecnybnvke Antail B NOCTOSIHHOM peXume
KOHTPONMpPYOT 6€30MacHOCTb U Ka4eCTBO NOTPebuTenbCKo NPoayKLUnn, OCYIECTBNSS
npoBepKn cobnoaeHns TpeboBaHMn TEXHUYECKUX PErNaMEeHTOB, a TakXe NocPenCcTBOM
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oKasaHus rpax.gaHam HeobxoOMMo NPaKTUYECKOW, KOHCY b TaTUBHOM MNOMOLWM W 3aWMNTbl NX
npas B cyaebHOM nopsake, B cnyyae npuobpeTteHns nmm ToBapos (paboT, ycnyr)
HeHagnexauero kayectsa. Ha Hawem canTte Bbl MOXeETe 03HAKOMUTLCS C Pa3INYHbIMU
namMsaTKamu 0 TOM, Kak BblbrpaTb KayeCcTBEHHYIO 1 6e30nacHyo NpoayKumo B pasaene
«PekomeHpauum rpaxnaHam».

ObpaTnTbCcs ¢ BONpocaMm Ka4yectea Npoaykumm notpebumtenn MoryT no TenedoHy ropsyen
nuHuK: (38822) 64241 no 6y oHAM.

B uensix obecneyeHns HaceneHns Poccuiickoin ®enepaunn akTyanbHOM MHGOOpMaUMeit no
BOMpocaM kayecTsa u 6e3onacHocTu ToBapos (paboT, ycnyr) oeicTByeT rocyaapCTBEHHbIN
MHAOPMALIMOHHBIN pecypc

Ha maHHOM nopTtane kaxaplih NoTpebuTenb MOXeT 03HAKOMUTLCS C MHOTOYMUCNEHHBIMM
namsaTkamu, obyyarowwymmn BUOeoponmkamm, obpasuamMm npeTeH3MOHHbIX U NCKOBbIX
3asiBNeHWiA, a TakXe ¢ MHpopMaumer o cynebHol npakTuke PocnotpebHansopa B cpepe
3awunTbl Npas notpebutenei.
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