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B YnpaeneHne PocnoTtpebHansopa no Pecnybnvnke Antai obpaTtuncs notpebutens Ha
ylieMneHve ero npas npu pemoHTe asTomobunsi. C notpedbutenem He 3akno4MnN OOroBop U
noTpeboBany KpPyrnHyto CyMMy OEeHer 3a 0Ka3aHHyH yCnyry.

Lns Toro, 4T06bl He NonacTb B 3aTPyOHUTENbHYIO CMTyauunio Npyu obpalleHun K ycnyram
aBTocepsuca notTpebntento HeobxoaMMO 3HaTb Cneaytollee.

MNpu coadve aBTOMOOMNS B aBTOCEPBUC NPEXAe BCEro He0OX0AMMO NPocneamnTb 3a
npaBunbHbIM 0GOOPMAEHNEM foKyMeHTOB. CornacHo n. 15 "lMpaBun okasaHus ycnyr
(BbINONHEHMS PaboT) MO TEXHUYECKOMY OOCNYXMBAHUIO M PEMOHTY aBTOTPAHCMOPTHbIX
cpencTts", ytBepxAeHHblx [loctaHoBneHveM lNpasutenbctea P® ot 11.04.2001 N°290
LOrOBOP C NOTPebuTenem QONXeH 3akyaTbCs B NMMCbMEHHOW doopme. Hanbonee
pacnpocTpaHeHHbIM (OOPMYNISIPOM SBNSIETCSA 3aKkas-Hapsd, HO 3TO He UCK/nYaeT
NCMONb30BaHNSA U MHbIX BNaHKoB, NMWb Obl B HUX OblNM OTPaXXeHbl BCe HEOOXOAMMbIE YCNOBUS.

Ecnun paboTbl BEINONHAIOTCS HEMOCPEACTBEHHO NPU COBEPLWEHMN CAENKW, B NPUCYTCTBUN
noTpebuTens, 3akoHoAaTENbCTBO NO3BO/ISIET COBEPWNTL TaKyt CAENKy yCcTHo (M. 2 ¢T. 159 'K
P®, n. 17 Mpasun). B npuHumMne, 3TO OTHOCUTLCS HE TONbKO K TakUM BMaam paboT (ycnyr) kak
MOVika, AnarHoCTMKa, NoaKayka WuH, 1 K NtobbiM ApYruM, BbINOHEHNE KOTOPbLIX MPONCX0ANT B
NpUCyTCTBMM 3aKkas4ymka. B TakoM cnyyae 0oroBop MoXeT opopMasaTbLCA NyTEM Bblaayu
KBMTAHLMK, TanoHa, KaccoBOro yeka, u 1.n. OgHako Kakoi-nnbo OOKYMEHT HALO NONyYnTb
obsa3artenbHo!

B mHbIX cnyvasx cobntofeHne nucbMeHHo goopMbl oroBopa Heobxoammo. Mpasuna (n. 17)
coepxaTt nepeyeHb YCNoBUiA, KOTopble HEOOXOAUMO 0TPa3UTb B 3aKa3e-Hapsiae:

HanMMeHOBaHMNE N MECTOHAX0XAEHNE NCMONHUTENS, PaMUNIO, UMS, OTHECTBO W aapec
noTpebutens;

nepeyeHb paboT (ycnyr), Heo6XoAMMbIX MaTepuanos 1 3anacHbIX YacTen, NPenocTaBNeHHbIX
ABTOCEPBUCOM, UX CTOMMOCTb;
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nmbo nNpeaocTaBneHHbI NOTpebuTeneMm, ¢ ykasaHueM CBeeHNin 0 Ux cepTndomkaumm;

naTy npreMa 3akasa U CPOKU ero BbIMONHEHUS, LieHy paboT 1 Nopsiiok ee onnaTol,
rapaHTUiHbIE CPOKWU, €CIV OHU YCTaHOBNEHDI;

CBeLleHNs1 O TPaHCMOPTHOM CpeacTBe (Mapka, MoLeNb, rocy1apCTBEHHbIi HOMEpP, HoMepa
arperaToB), a TakXe LieHy TPaHCMopPTHOro CPeacTBa, onpeaensieMyto no CornalweHnio CTOPOH;

hbammnnumio, LONXHOCTb Nuua, 0PoOpMIgABLLErO 3aka3 1 NOANUCU CTOPOH.

Takxe B 1OroBop MoryT 6blTb BK/IHOYEHbI U APYrMe UMetoWwme 3HaYeHne yCnoBus, Hanpumep, o
nopsaKe U cpokax onnatbl 3a BbINOMHEHHYO paboTy, NpefocTaBieHHble 3an4yacTu, CpokKax
yCTpaHeHUs HegocTaTkoB paboThl, MOPSOOK PaccMOTpeHMs cnopos 1 T.4. OaHako cneayeT
MOMHMWTb, 4YTO YCNOBMS AOrOBOPa, YWEMASIOWME npasa NnoTpedbutens nnm orpaHnynBaowme
OTBETCTBEHHOCTb UCMONHUTENS MO CPABHEHMIO C NpaBmnnaMun, yCTaHOBNEHHbIMU
3aKoHOAAaTeNbCTBOM, OynyT SBNSATLCA HEAENCTBUTENbHbIMKM (M. 2 ¢T. 400 TK Pd, n. 1 cT. 16
3akoHa P® "O 3awmte npae notpedbutenein”). B Takux cnyyasix Bce paBHo byaoyT
OEencTBoBaThb NOMOXEHNS 3aKOHa.

Mpumep: cT. 28 3akoHa «O 3awnTe Npas NoTpebutenei» ycTaHOBNEHA OTBETCTBEHHOCTb
NCMONHUTENSA 3a HapyLeHNe cpoka BbiNONHEHMS paboTbl B BUOE HEYCTONKM - 3% OT
cToumMocTy paboThl 3a KaxXAblil AeHb MPOCPOYKM (Y4ac, ECNMN CPOK ONPenEeNneH B Hacax).
YcTaHoBNEHWE B NOrOBOPE HEYCTOWKM B MEHbLUEM pa3mepe, fonycTtum, 0,5 % , byaet
NPOTUBOPEYNTL TPEOOBAHMSAM 3aKOHA M, COOTBETCTBEHHO, NOTPebuTens Byaet nMeTb Npaso
TpeboBaTb HEYCTONKY B 3aKOHHOM pa3Mepe. To Xe KacaeTcsl U YCNOBUIA O CHATUN C
MCMONMHNTENS OTBETCTBEHHOCTM 3a HefocTaTkm paboTbl, 0BHAPYXEHHbBIE MOCE UCTEYEHMS
rapaHTUAHOro cpoka: noTpebunTtenb Bce paBHO ByneT MMeTb 3aKOHHOE NPaBo NPeabABUTD
TpeboBaHMs 06 Nx yCTpaHeHUN B pa3yMHbIA CPOK B Npeaenax asyx ner.

BmecTe ¢ 3aka3oM-HapsA0M ohopMAsieTcst akT caadn-npuemki. MNpasunbHoe ochopMmneHme
aKTa ciayu-npuemMkmn no3eonsiet nsbexarb Criopa 0 COCTOSHAM aBTOMOOM IS MOCNE PEMOHTA.
YT106bl aBTOCEPBUC HE CMOT U36eXaTbh OTBETCTBEHHOCTY 3a LapanviHbl 1 BMATUHbI Ha aBTo,
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NOSIBMBLUMECS MOCNe PEMOHTA, B aKTe HeobBX0AMMO yKasaTb, HTO aBTOMOOW/b BHELHUX
nedekToB He UMEET, a TakXe 0TPa3nTb ero KOMMNEKTHOCTb (KOBPWUKW, MarHATONA, KOMOHKN,
anTteyka, goMkpart u T.4.). [Jaxe 4acTU4Hoe NoBpeXAeHne TPaHCMOPTHOro CpeacTea aaeTt
noTpebuTtento npaso TpeboBaTb NPeLOCTaABNEHNS MY aHANOrMYHOro aBTOMOBMAS UK
BO3MeELLEHNS ero AByKPaTHON CTOMMOCTMW.

Ewwe oMH MOMEHT, KOTOpbI XO0TeNnocb 6bl OTMETUTHL - NPEeAOCTaBNEHNE MaTEPUATIOB 1
3anacHbIX YacTer Ans BoinoNHeHUs paboTt camum notpebutenem. Hepenko Ha cTeHax
aBTOCEPBUCOB MOXHO yBMAOETb 06 bsABMEHNE: "3a Ka4eCTBO NPeLOCTaBNEHHbIX NOTpebuTenem
3anyacTel opraHnsauns 0TBETCTBEHHOCTM He HeceT". Mexay TeM, Takoe 3asiBNeHne He
COBCEM COOTBETCTBYET AEMCTBYIOWEMY 3aKOoHOAATENbCTBY. [leno B TOM, YTO B TAKOM
CUTyauun aBTOCEPBUC BbICTYMAET Kak nuuo, obnapatouee cneunanbHbIMU TEXHUYECKUMUA
NO3HaHMAMMU, B OT/IMYME OT NOTPEOMTENS, KOTOPbIA MOXET He 3HATb O
HenobpokayeCcTBEHHOCTU NepeaaBaemoii 3anyacTu. [oaToMy B 06513aHHOCTN UCNONHUTENS
BXOOMT NPOBELEHNE NPOBEPKM NPEAOoCTaB/IEHHbIX 3an4yacTen.

B nepsyto ouepenb, HE0OX0AMMO ONpPeaennTb Hanmume cepTmgmKaunm COOTBETCTBUS, ECNN
3anyactu nnbo matepmansl nognexar obssarenbHoi ceptucpukaumnm. CeeneHns o6 aToMm B
06s3aTenbHOM NOpsSAKe AONXKHbI OblTh BK/IIOYEHbI B 3aka3-Hapsia nMbo B NpreMocaaToYHbIN
akT. B cnyyae obHapyXeHns SBHbIX 0edEeKTOB KayecTBa 00 3TOM TakXe A0NXHa ObiTb
coenaHa cooTBeTCTBylowWas oTMeTka. MicnonHutens ocBoboXnaeTcs 0T OTBETCTBEHHOCTM 3a
HepnocTaTky paboTbl TONBLKO B TOM Cyyae, Koraa HeaocTaTky NepefaHHbIX 3anyacten He
MOr i1 6bITb 0OHaPYXEeHbl NPK Ha4Nexatlen nposepke, NMboO NOTpPebuTenb, HECMOTPS Ha
yKasaHue, He 3aMeHUN NPenoCcTaBNEHHblE 3an4acT HA KAYeCTBEHHbIE.

MpaBa noTpebutens npu 0bHapyXeHUn HefoCTaTKOB BbINOJIHEHHbLIX PaboT yCcTaHaBNMBatOTCS
cT. 29 3akoHa P®d "O 3awute npas notpebutenein”. Tak, ecnm paboTbl Obifv BbINONHEHDI
HekayeCcTBEeHHO, MOXHO TpeboBaTb y aBTOCEpPBUCA:

6e3B03Me30HO YCTPaHMUTb HEAOCTATKW; BbINONHUTbL PaboTbl MOBTOPHO; YMEHbINTbL CTOUMOCTb
paboT;

BO3MECTUTb pacxofbl, NPON3BeAEHHbIe Ha YCTpPaHEeHNe HegoCcTaTkoB paboT B Apyrom
aBTOCEPBMCE U CBOUMUN CUNAMK;
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B cny4ae o6HapyXeHns CyWeCTBEeHHbIX HeIOCTATKOB - MOJIHOCTLIO BO3BPATUTb BCE
ynna4yeHHble CyMMbl 1 BO3MECTUTb BCE MOHECEHHbIE YObITKN.

YBaxaeMmble noTpebutenun, NnoMHMTE, Bawa cuna B 3HaHun 3akoHa. B cnyyae BO3HMKHOBEHUS
BOMPOCOB MO 3auwmnTe npaB noTpebutenei obpalwanTtecb 3a KOHCynbTauuel K cneynanmctam
PocnoTtpebHansopa no Pecnybnvke Antai no TenedoHy «ropsyen nuHumn»: (38822)64241.
TenedgoH paboTaeT no 6yaHsim ¢ 9-00 no 18-00 ¢ obeaeHHbIM NepepbiBoM ¢ 13-00 oo 14-00.
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