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YcTpaHeHne HeoCcTaTkoB ToBapa U3rotosmuTenem (NpoaasLOM, yrNoTHOMOYEHHOM
opraHusaumen nam ynonHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTENEM, UMMIOPTEPOM)
pernameHTnpoBaHo ctatbeit 20 3akoHa "O 3awmTe npae notTpebutenein”. A UMEHHo, ecnu
CPOK yCTpaHeH/s He4OoCTaTKOB TOBapa He onpeneneH B NMCbMEHHON oopMe cornaleHmem
CTOPOH, 3TV HeQOCTaTKM OONXHbI ObiTb YCTPaHEHbl U3roTOBUTENEM (NPOaaBLIOM,
YNONHOMOYEHHOW opraHmsaumen nnn ynonHOMOYEHHbIM UHONBUAYANbHbIM
npennpuHuMaTtenem, UMNOPTEPOM) He3aMeLINTENbHO, TO €CTb B MUHUMASbHbIA CPOK,

06 bEKTMBHO HEOOXOAMMBIV ONS yCTPaHEHMS AaHHbIX HEAOCTATKOB TOBApa C y4eTOM 06bI4YHO
npuMeHsieMoro cnocoba nx yctpaHeHus. Cpok ycTpaHeHMs He1oCTaTkoB ToOBapa,
onpenensiemMbin B MMCbMEHHOW DOPMe CornaweHnem CTOPoH, He MOXEeT NpPeBbIlWaTbh COPOK
NATb OHEN.

B oTHOWeEHNM TOBapOB ANMTENbHOMO NOMb30BaHNS NPOAABEL, MPY NPenbABNEHNN
noTpebuTtenem ykasaHHoro TpebosaHus 0653aH B TpeXAHEBHbIV CPOK 6€3B03ME3LHO
npenocTaBnTb NOTPEOMTENO HA NEPVOL PEMOHTA aHaornYHblin ToBap, obecneyns 4OCTaBKY
3a cBoli cyeT. [NpenocTaBneHne Ha BpeMsi pEMOHTA B NONb30BaHMe NoTpebuTento
aHanornyHoro ToBapa ANNTENbHOMO NOMb30BaHNS OCYLECTBASETCS NULWb NO ero TpeboBaHmio.

MepeyeHb TOBApPOB ANMTENBbHOMO NOSIb30BaHNS, HA KOTOPbIE YkasdaHHoe TpeboBaHme He
pacnpocTpaHsaeTcs, yreepxaeH lNoctaHosnenunem MNpasutensctea P® o1 19 aHBapsa 1998 r.
N 55.

1. ABTOMOOGWIN, MOTOLUMKIIbI U OPYre BUAbl MOTOTEXHUKM, NPULIENbI U HOMEPHbIE arperaTbl
K HUM, KpOMe TOBApOB, NpefHa3HaYeHHbIX ON1S1 UICNOb30BaHUS UHBaANUOAMU, NPOryNoYHbIe
cyna v nnaecpencTsa.

2. Mebenb.

3. OnekTpobbiTOBbIE NPUOOPDI, UCMOMb3YEMble Kak NPeaMeThl Tyaneta u B MeANLMHCKMX
Lenax (anekTpodpuTBbl, 3NEKTPOGEHbI, 3NEKTPOLMMLLI ONS 3aBMBKW BONOC, MEANLIMHCKME
3NeKTpopedNEKTOPbI, 3NEKTPOrPENKN, SNEKTPOOUHTLI, aNeKTponnenbl, aNeKTpooaesna).

4. 9nekTpobbiTOBLIE NPMOOPELI, UCMONb3YyEMble AN TEPMMYECKO 06paboTky NPOAYKTOB U
npuroToBneHust nuwm (boiTosble nedn CBY, anekTponeyun, TocTepbl, 3NEKTPOKUNATUNBHUKN,
3NeKTPOYaNHNKM, aNEeKTPONOLOrpeBaTeny n 4pyrue Tosapbl).

5. pax.aaHckoe opyXune, OCHOBHbIE HYaCTW rpaxaaHCKOro 1 cny>XebHoro orHecTpebHoro
opyXus.

BmecTe ¢ TeM cuntaeM HeobxoaUMbIM NPOKOMMEHTUNPOBATb NUCMOJ/Ib3yEMOE B MNMyHKTE 2 cTatbu
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20 3akoHa noHATME "aHanornyHblin ToBap”. ATOT TEPMUH O3HAYAET NPEeXAe BCero ToBap Toro
Xe PYHKLUMOHANbHOro Ha3Ha4YeHus, 4To 1 Bellb, coaHHasa B peMoHT. OQHOBPEMEHHO
NpeaocTaBnsieEMblil BO BDEMEHHOE MO/Ib30BaHNe ToBap AOMXEH obnanaTtb TeMM Xe
TEXHUYECKMMM NoKasaTensamMm, YHKUNSMU, ONXKEH yO0OBNETBOPATb NOTPEOHOCTSAM
noTpebuTens B TON Xe CTEeneHn, 4TO U PEMOHTUPYEMBIA, eCnin NoTPebuTenb He cornacuncs
Ha MHoe.

B cnyyae ycTpaHeHMs HegoCTaTkoB TOBapa rapaHTUAHbIA CPOK Ha HEro NPOANeBaeTCs Ha
nepuof, B Te4YEHNEe KOTOPOro TOBap He MCMONb30Bancs. YKasaHHblii Neproa CHUCNSEeTCS COo
OHS obpaweHns notpebuTtens ¢ TpeboBaHMeM 06 yCTpaHEeHNM HELOCTATKOB TOBapa A0 OHS
BblAA4YM ero no okoH4YaHun pemoHTa. Cpok npeabsBneHus TpeboBaHus U Bbloaym (LOCTaBKM)
OTPEMOHTUPOBAHHOr0 TOBapa AONXEH OblTb LOKYMEHTANbHO 3ahMKCMPOBaH.

[Mpn ycTpaHeHUn He[oCcTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNNEKTYIOWEro U3Aenms unm
COCTaBHOM 4aCTW OCHOBHOI0O N3Oenuns, Ha KOTopble YCTAHOB/IEHbI rapaHTUHbIE CPOKU, HA
HOBOE KOMMEKTYlolee n3aenme nnm cocTaBHy 4acTb OCHOBHOIO U3anenus yctaHasnmBaeTcs
rapaHTUHbLIA CPOK TOM Xe NPOLONXNTENbHOCTU, Y4TO U HA 3aMEeHEeHHOe KOMMNeKTylolee
n3genne Unm coCcTaBHYK YacTb OCHOBHOMO U34eNns, eCnv NHoe He NpeayCcMOTPEHO
LIOrOBOPOM, M rapaHTUAHbI CPOK MCHNCNSIETCS CO OHS BblOayu noTpebutento aToro Tosapa no
OKOHYaHNN PEMOHTA.

JoroBopoM Mexay noTpebrutenem n UCNoHUTENEM - OpraHM3aLmeit, OCyLeCcTBASIOWeN
PEMOHT, MPOAaBLIOM (M3roTOBMTENEM) MOXET OblTb NMPeaycMOTpeHa nHas
NPOLONXUTENBHOCTb FAPaHTUIAHOINO CPOKa Ha HOBbIE YaCTW, B TOM Y/ACNE U MEHbLLE, YEM Ha
3aMeHeHHble. Ecnv Takoro ycnosusi B LOroBope HeT nmbo 0TCYyTCTBYET caM LOroBop,
rapaHTUiHbIA CPpokK ByneT CHMTATbCS PaBHbIM FrapaHTUAHOMY CPOKY Ha 3aMEHEHHbIE YacTy.

3anpeuieHo obycnoBnuBaTb yaoBneTBOpeHne TpeboBaHuii noTpebutenei, NnpeabaBnsiemMblx B
TEeYeHue rapaHTUNHOro cpoka, yCnoBMsIMU, HE CBSI3aHHbIMM C HeJocTaTkaMm ToBapoB (ab3. 2
n. 2 cT1. 16 3akoHa o 3[MM). OroBopka 0 TOM, YTO rapaHTUinHoe obcnyXmnBaHue
pacnpocTpaHaeTcs Ha ToBap TONbKO NPW YCNOBMX €ro npeacTaBneHns B PEMOHT B MONHOM
KOMMneKTaunm, BKNo4Yas ynakoBOYHbIE MPUHAONEXHOCTU, HapywaeT aToT 3anpeT 1 ywemnset
npaBa noTpebutenei.

MpoaasLy cnenyeT 3HaTb, YTO OH 00513aH XpPaHWTb TOBAp HEHaLNeXalero Ka4ecTsa,
NPUHATBIN y NoTpebuTens ans peMoHTa. Takas 0653aHHOCTb BO3HMKAET Y HErO
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04HOBPEMEHHO C 00513aHHOCTbIO MPUHSTL TOBAp HEHaANeXxallero ka4yecTsa ans
yOBNeTBOpPeHUst TpeboBaHns 0 6e3B03ME3AHOM YCTpaHEHN HeaocTaTkos. Mpu NnpoBeneHm
rapaHTUAHOrO PEMOHTA XpaHeHne siBnsieTcsl 6€3B03ME3HbIM.

3a HapyLleHne CPOKOB YCTpPaHEHNs HeJOCTaTKOB TOBapa 1 NpefocTaBfieHNs B NoNb30BaHme
NOAMEHHOro ToBapa npoaasel, HeceT OTBETCTBEHHOCTb B COOTBETCTBUM CO CT. 23 3akoHa B
BMIe HEeyCTOWKM B pa3mepe 1 npoLeHTa LeHbl ToBapa 3a KaXxabli eHb npocpoyku. Kpome
TOro, NoTpedbuTens Bnpase N3MeHnTb TpeboBaHmne No ceoemy BbIbopy (NoTpeboBaTb 3aMeHbI
TOBapa UnM 0TkasaTtbCsl OT UCMONHEHNS AOroBopa Kynnv-npoaaxu n notpebosatb Bo3Bparta
yrnna4yeHHon 3a ToBap CyMMbl).

MpPOKOHCYNbTUPOBATLCS MO BOMPOCaM 3awmTbl NpaB NnoTpebuTteneii co cneunanuctamm
YnpaeneHusi PocnoTpebHan3opa MoXHo no agpecy: Pecnybnuka Antaii, r. FopHo-AnTaiick,
np. KoMmyHncTnyeckuin, 173, no 6yaHsm ¢ 9-00 no 13-00 n ¢ 14-00 go 17-00, B NnATHMLY
pabounit geHb 00 16-45, TenedoH «ropsyein nnHMm»: 8(38822)6-42-41.

Homepa TenedoHoB 1 agpeca TepputopuanbHbix oTaenos YnpaeneHus PocnotpebHansopa
no Pecnybnuke Antaii B paiioHax pecrnybnmkm MOXHO YyTOYHWUTb Ha HalleM canTe .
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